
Description of Services
The client agrees that True Romance Video.com will be the exclusive professional videographer retained for the 
purpose of capturing your event. Videographers will arrive to the ceremony location approximately 45 min prior 
to ceremony start time to set up. You or your wedding coordinator will approve any overtime charges. Your service 
will be captured using as much natural light as possible; additional portable lighting is used when permitted.  
We use wireless UHF microphones to capture your vows and give you professional audio. In some cases these 
microphones may receive interference from outside sources or the house system. You can expect delivery of your 
finished DVD approximately 30 days from your reception date.
Your edited DVD will run up to 60 minutes for the ceremony and up to 60 minutes for the reception, for up to 
120 minutes total. It is assumed that the video demo, along with package description, will provide the general 
picture of a finished product. All Videos are delivered in their final version. Any additional editing will be billed 
separately.  

Limitation of Liability
While every reasonable effort will be made to produce and deliver outstanding video of the wedding events, the 
videographer’s entire liability to the client for any claim or loss arising from the videographer’s performance is 
limited to a refund to the client’s amount paid for services. 

Payment Policy
A retainer in the amount of one-third of the total amount is due and payable to reserve your date. The remaining 
balance is due 30 days prior to ceremony.

Cancellation Policy
Cancellations must be made in writing 30 days prior to the ceremony date, in which case all funds excluding the 
retainer will be refunded within 60 days. If cancellation takes place within the 30 day of the event, understand 
that no funds will be returned and the total amount is still due.

Work Agreement
I hereby commission True Romance Video.com to video my event outlined in the above and agree to pay for 
the services in accordance with the terms of purchase. In the event that True Romance Video.com is unable to 
perform the agreed upon services, I am entitled to a full refund. I agree to pay all reasonable court cost and 
attorney fees involved with the collection of any monies owed. I understand that there is a $35.00 returned 
check fee. True Romance Video.com may use all or part of the video for display, promotional or other 
reasonable purposes.


